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Abstract

Environmental and disaster information transmission during disasters play a
critical role in residents’ evacuation behavior. The accuracy of information, information
content, accountability, and the understandability of the content are the factors that
deeply affect residents’ decision to take refuge during disasters. Therefore, this study
aims to explore the disaster information transmission network and its information
attributes to understand people’s evacuation behavior. It uses an indigenous community
as a case study and conducts semi-structured in-depth interviews and observation in
the research site. The results indicate that since the community in study is located in
the mountainous area of central Taiwan, its source of disaster information is relatively
unitary with TV, radio, and village heads being the primary sources during disasters.
The residents tend to stay in their own homes instead of evacuating to designated
shelters in the village. While many people are reluctant to leave their homes during
disaster risk, some people are willing to evacuate to the local church as it not only
serves as a shelter but also calms their heart and serves as their home away from
home. This paper suggests that diversified information sources should be developed to
enhance a timely local information exchange mechanism. In addition, remote villages
need more evacuation drills to raise their disaster awareness; these should be developed
considering the local social context in order to empower the locals and create a
sustainable network.
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